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Grievance Procedure – Students  

1 OVERVIEW  

SPW encourages students who have a problem at school to work through the issue, and ask for 

support if required. 

The flowchart on the next page is included in the SPW student diary to remind students of the 

process they can follow to help solve their own problems, with support from staff and peers as 

appropriate. 

 

2 FURTHER INFORMATION 

Further information regarding this policy is available from any member of the Executive Leadership Team. 

Relevant Legislation 
None 

 

Related Policies 
WHS-44  Workplace Health and Safety Policy  

 

Related Procedures & Standard Operating Procedures 
PRIN-13   Bullying and Harassment 

WHS-44-01  Grievances – Parents/Caregivers 

WHS-44-02  Grievances – Staff  

 

Related Forms & Checklists 
None 

 

Related Safe Work Practices & Guidance Notes 

None 

 

Related Other Documentation 

SPW Student Diary 
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No good? 

Use GASP 

Grievance and 

Problem-Solving 

Procedures 

With the help of a 

friend, identify 

exactly what the 

problem is 

Are you having any 

problems at 

school? 

All solved! 

NO 

YES 

Fantastic! 

 

Ask a friend to 

accompany you or 

put your concerns in 

writing to the person 

involved. Explain your 

concerns and 

possible solutions and 

together decide how 

best to resolve the 

problem. 

 Talk to your teacher or 

yard duty teacher 

 The teacher will listen and 

suggest possible solutions 

 The teacher may talk to 

someone else 

Still no good? 

Talk to the Principal, 

Deputy Principal or 

Head of School 

HAVING A PROBLEM?          WHO CAN I  TALK TO? 

TOGETHER WE CAN SOLVE MOST ISSUES  


